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Migration Presentation Agenda

 Business Value

 Why Choose Genware?

 Who Benefits?

 History of Genware

 About the Audit Processor

 Logistics & Procedures

 Q&A
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Business Value

 An opportunity to shorten the time to success by obtaining definitive, undisputed 
information on the usage of Cognos tools for the following purposes:

– Series 7 to Cognos 8 migration sizing and scoping

– Validating the existing and future applications

– Performance benchmarking

– License assessment

– General reporting usage and access

 By using the Genware Audit Processor as part of our migration, we can 
accomplish this task accurately, quickly, and easily.
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Why Choose Genware Audit Processor?

 The Genware Audit Processor was chosen for the following reasons:

– It has both Series 7 & C8 coverage

– Carries the Powered by Cognos logo

– Easy to install and deploy

– Over 20 years experience with Cognos products

– Existing services partnership

– Excellent business relationship with Cognos

– Proven product in significant customer accounts: 
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History of Genware

 1989 – Founded in South Africa

 Genware Computer Systems, Inc. began operating in 1989 while based in Johannesburg, 

South Africa where it specialized in building solutions using the Cognos Application 

Development Language known as Powerhouse.

 In 1998, Genware Computer Systems, Inc. was formed as a New Jersey corporation. Its goal 

is to become a recognized leader in the world of Business Intelligence application 

development.

 Genware is a US-based Cognos Business Partner with services ranging from customized BI 

Project Development to specialized consulting services and the reselling of the tools that 

comprise the Cognos platform.

 Platinum Partner, Accredited Cognos Services Partner, Certified Technology Partner, Winner 

of Best Technology Award, and more…
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About the Genware Audit Processor

 The Genware Audit Processor for Cognos is an Application Management solution for Cognos 

applications that provides full reporting functionality on information stored in the following 

sources:

– Series 7 – Access Manager, Upfront, IWR, and PowerPlay Enterprise Server

– Cognos ReportNet – Usage, Content, and Security

– Cognos 8 – Usage, Content, and Security

 Information contained in these sources are processed and loaded into an open database that 

has been normalized for optimal data storage. 

 Information delivered in the form of scorecards with key metrics, dashboards for trending, 

and detail reports.
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Cognos/Genware Audit Processor Architecture 
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Multi-Server Support – Series 7
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Migration Prioritization and Scoping

 Identify the most frequently used IWR content. 

 Prioritize the migration effort based on usage.

Top Reportsets

Top Catalogs
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Migration Prioritization and Scoping

 Identify the most frequently used IWR reports. 

 Prioritize the migration effort based on usage.

Top Reports by Reportsets



Confidential © 2008 IBM Corporation11

Migration Prioritization and Scoping

 Identify the most frequently used IWR reports. 

 Prioritize the migration effort based on usage.

Top Reports by Catalogs
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Migration Prioritization and Scoping

 Identify unused content for reports and report views.

 Consider removing infrequently used IWR reports.

 Prioritize the migration effort based on usage.

Unused Reports by 

Reportsets
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Migration Prioritization and Scoping

 Identify IWR users.
 Determine the number of users accessing the system and in 

what capacity.

 Identify the types of licenses needed. 

Top IWR Users

Top IWR Users by Reportsets

Top IWR Users by Catalogs



Confidential © 2008 IBM Corporation14

Migration Prioritization and Scoping

 IWR Activity by Report by Month for the last 30 days.

 Prioritize the migration effort based on usage.
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Migration Prioritization and Scoping

 Identify any errors that exist for Identified Migration Content.

 Prioritize the migration effort based on usage.

IWR Report Error Analysis
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Benchmarking

Highest Average Runtimes by IWR Reports over the last 30 days
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Benchmarking

IWR Report Performance
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Migration Prioritization and Scoping

 Identify the most frequently used PowerPlay content. 

 Prioritize the migration effort based on usage.

Top PowerPlay Content by Cubes

Top PowerPlay Content by Cubes Reports

Top PowerPlay Content by Remote Cubes
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Migration Prioritization and Scoping

 Identify unused PowerPlay content.

 Consider removing infrequently used PowerPlay cubes

 Prioritize the migration effort based on usage.

Unused PowerPlay Remote Cubes

Unused PowerPlay Cube Reports
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Migration Prioritization and Scoping

 Identify Top PowerPlay Users.

 Determine the number of users accessing the system and in what capacity.

 Identify the types of licenses needed. 

Top PowerPlay Users

Top PowerPlay Users By Cube & Reports
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Migration Prioritization and Scoping

 Identify PowerPlay Content not used in last 60 days.
 Remove dimensions that are not being used.

 Reduce cube build time.

 Reduce access time. PowerPlay Cube Dimensions Usage Analysis
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Migration Prioritization and Scoping

 Identify any errors that exist for Identified Migration Content.

 Prioritize migration effort based on usage

PowerPlay Cube Errors
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Benchmarking

Highest Average Execution Time by Cubes & Reports



Confidential © 2008 IBM Corporation24

Benchmarking

PowerPlay Activity by Cube by Month for the last 60 days
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Upfront & LDAP Structure & Security 

Upfront Environment
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Upfront and LDAP Structure & Security 

Access Manager Current Database Assignments
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Upfront and LDAP Structure & Security 

Access Manager Current Structure
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Post-Migration

Identify C8 and LDAP Structure & Security
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Post-Migration

Cognos 8 Benchmarks

 Analyze C8 Report Usage Summary and verify that the reports migrated are being used in the new environment.
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Post-Migration

Cognos 8 Benchmarks

 Cognos 8 Report Performance show reports with the highest average runtimes.

 Analyze C8 report performance and compare to original Impromptu report performance.
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Thank You

Genware Audit Processor
Migration Scoping and Benchmarking

Andy Kruse – Cognos

Sherlock Holmes – Genware Computer Systems


